
eConnect POS Integration Event Priorities
The following table prioritizes the importance of POS events received by the eConnect POS Connect 
TCP API, ultimately leading to a successful integration.  

Complete API information is available at https://devcenter.econnect.tv/docs/pos-api 

Required Highly Recommended
( IF RELEVANT )

Nice To Have
( IF RELEVANT )

Auth & Network
Authenticate X
KeepAlive X
POS Event Types
Configuration Events

RevCenterName X
TerminalName X
EmployeeName X
Check Action Events

NewCheck X
SaveCheck X
RecallCheck X
SplitCheck X
CombineChecks X
ReleaseCheck X
AcceptCheck X
TransferCheck X
TransferItem X
ReopenCheck X
ReprintCheck X
Check Detail Events

ItemAdd X
ItemOption X
ItemNote X
ItemCancel X
ItemVoid X
DiscountApply X
DiscountCancel X
DiscountVoid X
ReturnAdd X
ReturnCancel X
ReturnVoid X
TipAdd X
TipVoid X
FeeAdd X
FeeCancel X
FeeVoid X
SubTotal X
TaxDue X
TotalDue X
TenderApply X

https://devcenter.econnect.tv/docs/pos-api#authenticate
https://devcenter.econnect.tv/docs/pos-api#keepalive
https://devcenter.econnect.tv/docs/pos-api#ec-eg-configuration
https://devcenter.econnect.tv/docs/pos-api#revcentername
https://devcenter.econnect.tv/docs/pos-api#terminalname
https://devcenter.econnect.tv/docs/pos-api#employeename
https://devcenter.econnect.tv/docs/pos-api#ec-eg-checkAction
https://devcenter.econnect.tv/docs/pos-api#newcheck
https://devcenter.econnect.tv/docs/pos-api#savecheck
https://devcenter.econnect.tv/docs/pos-api#recallcheck
https://devcenter.econnect.tv/docs/pos-api#splitcheck
https://devcenter.econnect.tv/docs/pos-api#combinechecks
https://devcenter.econnect.tv/docs/pos-api#releasecheck
https://devcenter.econnect.tv/docs/pos-api#acceptcheck
https://devcenter.econnect.tv/docs/pos-api#transfercheck
https://devcenter.econnect.tv/docs/pos-api#transferitem
https://devcenter.econnect.tv/docs/pos-api#reopencheck
https://devcenter.econnect.tv/docs/pos-api#reprintcheck
https://devcenter.econnect.tv/docs/pos-api#ec-eg-checkDetail
https://devcenter.econnect.tv/docs/pos-api#itemadd
https://devcenter.econnect.tv/docs/pos-api#itemoption
https://devcenter.econnect.tv/docs/pos-api#itemnote
https://devcenter.econnect.tv/docs/pos-api#itemcancel
https://devcenter.econnect.tv/docs/pos-api#itemvoid
https://devcenter.econnect.tv/docs/pos-api#discountapply
https://devcenter.econnect.tv/docs/pos-api#discountcancel
https://devcenter.econnect.tv/docs/pos-api#discountvoid
http://127.0.0.1:5500/docs/pos-api#returnadd
http://127.0.0.1:5500/docs/pos-api#returncancel
http://127.0.0.1:5500/docs/pos-api#returnvoid
https://devcenter.econnect.tv/docs/pos-api#tipadd
https://devcenter.econnect.tv/docs/pos-api#tipvoid
https://devcenter.econnect.tv/docs/pos-api#feeadd
https://devcenter.econnect.tv/docs/pos-api#feecancel
https://devcenter.econnect.tv/docs/pos-api#feevoid
https://devcenter.econnect.tv/docs/pos-api#subtotal
https://devcenter.econnect.tv/docs/pos-api#taxdue
https://devcenter.econnect.tv/docs/pos-api#totaldue
https://devcenter.econnect.tv/docs/pos-api#tenderapply


TenderAuth X
TenderAdjust X
TenderVoid X
ChangeDue X
CompIssue X
CompRedeem X
CustomerDetail X
RoomDetail X
Check Termination Events

CloseCheck X
CancelCheck X
VoidCheck X
Employee Events

ClockIn X
ClockOut X
SignIn X
SignOut X
EmployeeStatus X
EmployeeReport X
Terminal Events

NoSale X
CashIn X
CashOut X
DrawerOpen X
DrawerClose X
RevCenterChange X
TerminalUp X
TerminalDown X
DataLinkUp X
DataLinkDown X
EmployeeError X
SoftwareError X
HardwareError X
System Events

OverrideRequest X
OverrideResponse X
ManagerProcedure X
ReportGenerated X
EndOfDay X

https://devcenter.econnect.tv/docs/pos-api#tenderauth
https://devcenter.econnect.tv/docs/pos-api#tenderadjust
https://devcenter.econnect.tv/docs/pos-api#tendervoid
https://devcenter.econnect.tv/docs/pos-api#changedue
https://devcenter.econnect.tv/docs/pos-api#compissue
https://devcenter.econnect.tv/docs/pos-api#compredeem
https://devcenter.econnect.tv/docs/pos-api#customerdetail
https://devcenter.econnect.tv/docs/pos-api#roomdetail
https://devcenter.econnect.tv/docs/pos-api#ec-eg-checkTermination
https://devcenter.econnect.tv/docs/pos-api#closecheck
https://devcenter.econnect.tv/docs/pos-api#cancelcheck
https://devcenter.econnect.tv/docs/pos-api#voidcheck
https://devcenter.econnect.tv/docs/pos-api#ec-eg-employee
https://devcenter.econnect.tv/docs/pos-api#clockin
https://devcenter.econnect.tv/docs/pos-api#clockout
https://devcenter.econnect.tv/docs/pos-api#signin
https://devcenter.econnect.tv/docs/pos-api#signout
https://devcenter.econnect.tv/docs/pos-api#employeestatus
https://devcenter.econnect.tv/docs/pos-api#employeereport
https://devcenter.econnect.tv/docs/pos-api#ec-eg-terminal
https://devcenter.econnect.tv/docs/pos-api#nosale
https://devcenter.econnect.tv/docs/pos-api#cashin
https://devcenter.econnect.tv/docs/pos-api#cashout
https://devcenter.econnect.tv/docs/pos-api#draweropen
https://devcenter.econnect.tv/docs/pos-api#drawerclose
https://devcenter.econnect.tv/docs/pos-api#revcenterchange
https://devcenter.econnect.tv/docs/pos-api#terminalup
https://devcenter.econnect.tv/docs/pos-api#terminaldown
https://devcenter.econnect.tv/docs/pos-api#datalinkup
https://devcenter.econnect.tv/docs/pos-api#datalinkdown
https://devcenter.econnect.tv/docs/pos-api#employeeerror
https://devcenter.econnect.tv/docs/pos-api#softwareerror
https://devcenter.econnect.tv/docs/pos-api#hardwareerror
https://devcenter.econnect.tv/docs/pos-api#ec-eg-system
https://devcenter.econnect.tv/docs/pos-api#overriderequest
https://devcenter.econnect.tv/docs/pos-api#overrideresponse
https://devcenter.econnect.tv/docs/pos-api#managerprocedure
https://devcenter.econnect.tv/docs/pos-api#reportgenerated
https://devcenter.econnect.tv/docs/pos-api#endofday

